DOTNETJEDI

Quick Usage Guide: FAQs Manager M odule

This guide will go through important user and admin functionalities in no particular order.
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M anage Categories

Users will be able to manage categories if they are in Roles that can manage categories set on Edit Options
page. Clicking on the Manage Categories on the main page will get them to Category Administration page
shown at the bottom of this section.

Authorized users will be ableto ADD/UPDATE/DELETE category. Nested categories can be created by
assigning appropriate parent category. Please take an extra step to double check that each category does not
direct or indirectly reference itself as a parent to cause infinite loops.

Y ou can disable user to post listings to certain categories (such as pass through categories) by uncheck the
checkbox Enable Listings ?

To seedl thelistings for a particular category, click on View Listings on the right of that category.

Note: Each listing has to be assigned to a category. At least one category has to be created before listing can be
added.

Total Active

isti ?
e T o Category Name Parent Category Enable Listings ?

Category Path

Auto Repair 3 3 Auto Repair m Edit View Items
Auto Repair > MISSAN 3 3 MISSAM Auto Repair m Edit View Items
Auto Repair = TOYOTA 0 0 TOYOTA Auto Repair m Edit View Items
Computers 3 3 Computers m Edit View Items
Computers > Hardware 3 3 Hardware Computers m Edit View Items
Computers = Metworking 0 0 Metworking Computers m Edit View Items
FAQs Manager 13 13 FAQs Manager m Edit View Items
Job Board i Q0  JobBoard m Edit View Items
Real Estate ] 0  FRealEstate m Edit View Items
Tax 4 3 Tax Ed Edit View Items
Tax > Deduction 0 1] Deduction Tax m Edit View Items
Tax = Payroll 4 3 Payraoll Tax m Edit View Items
Tax = W2 0 1] W2 Tax m Edit. View Items
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Manage FAOs L istings

Manage FAQs Listings allow quick administration to authorize listing, and change listing expiration date. Copy

feature will allow you to copy existing FAQ to a new one with similar main content.

The dropdown list at the top will let you filter through different criteria of FAQs listings (such as expired,

unapproved, most viewed, etc). The number of listings correspond to each group will aso be shown on the top

right corner.

Export to Excel will export all the FAQs listings for that particular group to excel with complete information.

@ Export to Excel all FaQs

Posted Question
Copy 3/7/2005 What?
Copy 3/7/2005 1995 Missan/Altima 4 cyl mileage: 32000, Our 1395 Altima has 92000 miles o...

Copy 3/7/2005 After I added SDRAM 512 MB to my DELL XPS T450, my PC does not waork. I dedi...
Copy 3/7/2005 Iwant to add & second Hard Drive {Maxtor) to my DELL ¥PS T450. How do I se...

Copy 3/7/2005 What's the difference between DVD-R and DVD+R?

Copy 3/7/2005 In the Sort by Score, How the total score being calulated?

Copy 3/7/2005 Can we set the FAQ to be expired after a certain days?

Copy 3/7/2005 How does it work when the use can't find information and then post a new qu...
Copy 3/7/2005 Can we indude an attachment with the answer?

Copy 3/7/2005 Do you have an ACCESS version of FAQs Manager?

Copy 3/7/2005 Where can I find the complete list of the module configurable options?
Copy 3/7/2005 How does the "Print Selected FAQ=" works?

Copy 3/7/2005 How does it work when the users can't find what they are looking for?
Copy 3/7/2005 How do I know the Least View Questions or Bottom Score Questions?

Copy 3/7/2005 How does the authorization work?

Copy 3/7/2005 Can I add sub categories? If so, how many level deep [ can add?

Copy 2/14/2005 I have a Missan Altima 1995, What should I do if the car misfires or won't ...
Copy 7/27/2004 Where I can find information about revised tax rate for year 20032

Copy 7f27/2004 What is the Fed Med/EE on my pay stub?

Copy 7/27/2004 What is the acyromn on Fed QASDI/EE on my pay stub?

Copy 6/21/2004 How to reset ECU?

Copy 5/25/2004 Is the documentation incduded with the download?

Copy 5/29/2004 Can we add an attached document to the answer?

= ‘fou can leave exp. date blank to make FAQ never expired.

m The copy feature will not save to the database until you dick "Save as new FAQ",

View Count Days to expire Authorize Exp. Date
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M anage Sort Options

This section is used to ADD/UPDATE/DELETE sort options. Text can be arbitrary set but Valueisrequired to
be identical to the name of the sort column. Thefirst item on the list will be treated as a default sort column. If
nothing has been added to this section then listings will be sorted by CreateDate Desc.

Sort Option(s)
m The first item wil a default sort column. If there is none then listings will be sorted by CreatedDate Desc.

m The value must be identical the name of the sort column.,

Text Value View Order
Date Posted CreatedDate 1 B9 Edit
Questions fq_Question 2 ﬂ Edit
Score Score 3 ﬂ Edit
Mast Viewed ViewCount 4 &9 Edit
* =0 o
:@ FAQs Directory 4.0 3 Home * Computers *+ Hardware &P print Selected FAQs (8 search FAQs
B+ Auto Repair (3) 4 Post Mew Question
SCINISSAN (3) ‘9 0 Iwant to add a second Hard Drive (Maxtor) to my DELL XPS T450. % Manage Sort Options
LS TOoYOoTA (0) How do I set the jumper of the master and slave? @ Manage Categories
+ E, o T
T4 i : : ; - & E
-2 Computers (3) A You should be able to add the 2nd hard drive by leaving the jumper at "Cable & Manage FAGs Listings
~{CAFAQE Manager (13) Select” for your DELL XPS T450 RIS
o 3 Most Viewed Questions
QJGL Board (0) For the jumper positions see this Top Score Questions
--{{J)Real Estate (0) B

+|-4 4
B Tax (4] FAQ#: 32 [ATagforPrint |Least View Questions
Bottom Score Questions

S View: 60 @ Poster: Dothletledi Support This answer helpful?
s : . G My Questionz - (1)
Ed Ermail: dotmetjedi@dotnetjedi.com (1 {3 i ; AL T ; f
: : 3 : —{0)
Sort By: | Date EDS_TFd « |Edit  Sort Type: ;_D;gcqju;l_in_g v Sart Unapproved FAQs - (1)

Default sorting is by Date Posted, most recent first, i'zlu
(a
(»? Q AfterIadded SDRAM 512 MB to my DELL XPS T450, my PC does
not work. T decided to put back the original memory but get the
blue screen said somthing wrong about
PAGE_DEFAULT_IN_NONPAGED AREA and the ntfs.sys. I was trying
to follow the advice on the screen to disable BIOS

caching/shadowing but it didn't look like there are there options
with DELL.

69 @ Iwant to add a second Hard Drive (Maxtor) to my DELL XPS T450.
How do I set the jumper of the master and slave?

5? Q@ What's the difference between DVD-R and DVD+R?
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ADD/UPDATE/DELETE FAQsListing

Users will be able to see Post New Question link if they arein Roles that can post new questions set on Edit
Options page. This page aso has Also list under section on the right to allow the question to be listed under
multiple categories. More granular permissions can be specifically assigned for roles that can assign multiple
categories.

1. FAQ: Thisisthe maininformation of the FAQs listing. This section has to be completed first for the
ItemID to be automatically generated before proceeding to assign multiple categories.

L FAQ (= Also list under
Category: %.C-om_puters = Hardware V
Question: HﬂEF 1 added SDRAM 512 ME to my DELL XPS-'-I'-&.SEL my PC does nat work, I decided to pLit"back

|the original memory but get the blue screen said somthing wrong about
|PAGE_DEFAULT_IM_MOMPAGED_AREA and the ntfs.sys. I was trying to follow the advice on the
|screen to disable BIOS caching/shadowing but it didn't look like there are there options with DELL.
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Your DELL XPS T450 can take only 256 MB per slot so you will not be
able to use 1 stick of 512 MB_ You ntfs svs probably not working correctly.
As aresult it won't let vou go any where. Try below if it helps

1. Start the computer by using a Microsoft Windows startup disk with CD-
ROM support (or from another computer with a CD-ROM drive, insert the
Windows 2000 installation CD-ROM).

2. Change to the CD_ROM: Support Bootdisk folder, and then nun
Makeboot exe or Malkebt32 exe to create the four Windows 2000 Setup
diskes.

3. Using Notepad, modify the Txtsetup sif file on the first Setup disk vou
created in step 2:

1. In the [FileSvstems Load] section, locate the line that begins with "nifs."
2. Insert a semicolon (7} at the beginning of the line, as shown in the
following example:

[FileSvstems.Load] v
Show custom editor options | Refresh Editor

?{Eﬁﬂ:ﬂ)[)ocument: Upload an attached document to database (will overwrite existing file)

| |(Browse.. ]
Name Dotetled Support

bl |dotnetjedi @dotnetiedi.com

Expires : 15 H Leave blank for never expire,
Authorize: Authorize to FAG directory [[1send an answer to an email above,

Submit Cancel Delate
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2. Alsolist under: This section will allow this particular listing to be listed under multiple categories.
Search functionality, however, will not return duplicate results. To allow accessto this section to only
certain roles, go to authorize Roles that can assign multiple categories on Edit Option page.

I FaQ (= Also list under

Also list under
Auto Repair w .']




